




















Talking Book Library Statistics October 2019- September 2020 (FY20)
Library Usage FY 19 Oct Nov Dec Jan Feb March April May June July Aug Sept Total
Total Patrons 5,022 4,628 4,687 4,717 4,766 4,815 4,847 4,868 4,881 4,921 4,956 4,956
New Patrons 697 72 56 30 49 46 36 21 12 38 37 397
Walk-ins 471 76 72 48 73 56 52 17 2 16 12 424
Phone Calls 7,264 687 518 522 679 569 599 594 691 616 998 6,473
Total Circulation 158,154 13,391 12,342 12,327 13,723| 11,506 12,868 17,739 22,897 16,112 14,550 0 0 147,455
Digital Book Circulation 122,790 10,195 9,321 9,425 10,050 8,699 9,695| 14,260 19,773| 12,801 11,080 115,299
Books Downloaded by Staff *1,100 *75 *73 *72 *79 *74 *100 *57 *85 *183 224 *1,022
BARD (Downloaded books) 32,592 2,964 2,802 2,754 3,437 2,571 2,956 3,102 2,865 3,070 2,966 29,487
Circulation of other formats 92 8 9 6 12 5 7 20 21 18 18 124
Interlibrary Loan 2,680 224 210 142 224 231 210 357 238 223 262 2,321
Digital Book Copies 80,903 81,409 81,774 82,261 82,841| 83,103| 83,794| 83,930 83,935| 83,941 83,930 83,930
Items in other formats 974 974 973 973 973 982 995 999 999 998 998 998
Volunteer Hours 1,355 111 104 76 132 135 89 15 15 15 45 737
Donations $11,529.70 $3,125.00] $491.00] $973.00/ $322.00| $40.00| $512.25| $377.00| $315.00] $225.00| $1,331.00 $7,711.25
Outreach FY 19 Oct Nov Dec Jan Feb March April May June July Aug Sept Total
Events 32 7 3 3 6 1 4 0 0 0 0 24
Audience 476 182 115 4 43 8 16 0 0 0 5 373
New registrations 451 48 35 14 33 24 17 8 6 19 24 228
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" New Registrations from | 0
New Patrons Walk-Ins Volunteer Hours Outreach Events Outreach Audience Outreach Total Patrons Total Circulation Donations
uFY19 59 370 1,129 32 370 361 HFY19 4,918 130,957 10,090
uFY20 397 424 737 24 373 228 EFY20 4,956 147,455 7,711

Data extracted from: Florida Division of Blind Services' Bureau of Braille and Talking Books Library ILS; KLAS (11.01.18)

Due to Covid-19, the Talking Book Library closed to the public on March 13th. The Walk-ins statistic reflects persons visiting TBL using curbside assistance.

*Approximate Count
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